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Click Enroll Validate Info Accept T&Cs Setup Credentials Select OTP 
Phone

Enter 
Verification Code 

Proceed w/ VBN 
session

| VBN New Enrollment User Journey

User is logged off after the 
credentials are created. Then 
they must log in again to 
complete the MFA setup.
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First Login Select OTP 
Phone

Enter 
Verification Code

Proceed w/ VBN 
session

Subsequent 
Logins

OTP challenge as 
necessary

Proceed w/ VBN 
session

| VBN Existing User Journey: Re-Enroll in MFA


